
COMMUNITY HUMAN SERVICES ADVISORY BOARD

Human Services Work Report

In Monroe, everyone feels at home and everyone feels they belong.

June & July 2024

The Community Human Services
Advisory Board (CHSAB) would like to
welcome one new board member who
was appointed this period, Erin Lopez. 

Her personal and professional
experiences bring valuable perspectives
to the board, and Human Services staff
look forward to having her join the
board. All CHSAB board member
positions are now filled. 

On July 3rd, 2024, the CHSAB received a
training presentation from Monroe’s
City Clerk, Jodi Wycoff, about the Public
Records Act and Open Public Meetings
Act. Board members must complete this
online training as a part of their duties. 

Human Services Coordinator Rachel
Adams provided the Board with an in-
depth overview of the history of the
CHSAB as well as important
developments in Human Services at the
City of Monroe. Since the majority of
Board members are new to their
positions, this overview was a part of
their onboarding process. 

The next meeting is scheduled for
August 7th, 2024. 

NEW CHSAB MEMBER

JULY 3, 2024JUNE 5, 2024

On June 5th, 2024, the CHSAB attended
a Community Priorities workshop for
the Monroe 2044 Comprehensive Plan.
During this workshop, attendees were
invited to participate in an interactive
game involving Monroe’s Future Land
Use Map. Board members were given an
opportunity to provide feedback and
learn more about the 2044
Comprehensive Plan. 
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HOUSING, PARTNERS, AND PREVENTION

TABLING AT THE MONROE
FARMER’S MARKET

POVERTY 101
 OPEN FOR REGISTRATION

Human Services Work Report

City Human Services staff are pleased to
announce that the Everett Gospel Mission
has partnered with the City of Monroe to
offer a secular version of their Poverty 101
class that will be open to community
members and City staff. In this class,
participants will:

Understand the history, barriers, and
challenges involved in poverty
Evaluate personal perceptions of
people experiencing poverty
Consider ways to connect with others
to be a part of meaningful and
effective change 

The class is scheduled for September 7th,
2024, from 9 a.m. to 1:30 p.m. at the
Monroe Community Senior Center. This is
a free event and will have lunch provided.
Registration will be required to attend. 

To register, please follow the QR code on
the flyer included on page 3. 

June & July 2024

On June 12, 2024 the Human Services
Coordinator & Intern attended the Monroe
farmers market to provide information
about human services programs, city
information, and registration information
for the Poverty 101 class. Joining city staff at
the table were the Peer Support Outreach
Specialist and Case Management Specialist
to talk about their positions to interested
residents. Human Services staff will be
featured at the farmer’s market again on
Wednesday, August 14th. 

SHB1406 RENTAL ASSISTANCE
& MENTAL HEALTH CO-

RESPONSE UPDATE

In June, both the SHB1406 Rental Assistance
Program and the Mental Health Co-
Response Program finished the first 12
months of funding. Attached to this report
are one-page overviews of the impact that
these programs have had on the community
in the past year (see pages 4 & 5). 
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POLICY, BUDGET, SUPPORT SERVICES, & PUBLIC SAFETY

EMERGENCY MANAGEMENT
TRAINING

Human Services Work Report

In June and July, Human Services
Coordinator Rachel Adams attended
important trainings related to disaster
preparedness, management, and
summer hazards. On June 13th, Ms.
Adams and Monroe Police Chief Jolley
participated in a workshop for Senior
officials related to all-hazard disaster
preparedness that highlighted strategies
and best practices for enhanced
coordination of community partners. On
June 20th, Ms. Adams attended the
Snohomish County Department of
Emergency Management’s Summer
Hazards Summit that shares information
about upcoming summer weather
outlook and preparing for the associated
hazards. 

On July 17th and 18th, Ms. Adams also
attended an interactive Disaster
Management for Public Services class
that provides real world training to
public service professionals. The class
helps provide participants with both the
knowledge and skills necessary to
protect communities and infrastructure
from potential or actual threats. 

June & July 2024

AWC FY23 FINAL REPORT

In July 2023, the City of Monroe was
awarded $116,000 in grant funds from
the Association of Washington Cities
(AWC) for their Alternative Response
Teams Grant (ARTG). This is the second
year that the City has been awarded
these funds. The funds were intended
to support staffing at the City and
partner agencies that offer services and
resources to individuals in crisis. This
grant supported the Peer Support
Outreach and Case Management
Specialists positions, as well as
emergency housing through the
Volunteers of America. 

The end date for this round of funding
was June 30th, 2024, and a final
program report was submitted to the
AWC. This final report provided detailed
demographic data of program
participants, including age, gender,
veteran status, reason for contact, and
outcomes of client contacts. On pages
7-10, Human Services staff have
included this final report, highlighting
both quantitative and qualitative data
from the programs.
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POLICY, BUDGET, SUPPORT SERVICES, & PUBLIC SAFETY

Human Services Work Report

an appointment with Ideal Option for treatment
and Roger began supporting him in obtaining a
driver's license and emergency housing through
VOA motel voucher program. With Roger's help
connecting to treatment, temporary housing,
and DSHS, the client made significant strides
toward stable housing and employment,
demonstrating resilience and progress after
years of hardship.

Lastly, a mother and her 13-year-old child were
residing between a vehicle and motel rooms,
and though she was employed, she struggled to
maintain stable housing. Roger was able to use
his flex funding to secure temporary housing
while he worked to place them in the St. Vincent
de Paul housing with wraparound services
program. By ensuring access to wraparound
services, Roger helped empower the family to
stabilize their living situation and build a
foundation for a brighter future.

These stories illustrate how the Peer Support
Outreach Specialist’s support and community
connections have empowered individuals to
overcome adversity, achieve stability, and build
hopeful futures for themselves and their
families. Through collaborative efforts with
other community organizations such as Take
the Next Step, Volunteers of America, Ideal
Option, St. Vincent de Paul Resource Center,
and more, these clients have not only secured
housing but also gained the confidence and
resources necessary to achieve their goals. 

June & July 2024

HIGHLIGHTING SUCCESS STORIES FROM THE PEER SUPPORT
OUTREACH SPECIALIST

The following are a few success stories from the
Peer Outreach Support Specialist, Roger Evans,
that occurred in June and July:

The first story is of a male client, driven by a
desire to turn his life around for his young son.
He completed treatment for substance use but
did not have a place to stay that was supportive
of his newly sober lifestyle, leading him without
a place to live. Roger initiated contact with this
individual and provided crucial resources and
connected him with a housing navigator.
Through Roger's connections, the client was
also introduced to a church community that
facilitated crucial introductions for his client.
Within just two weeks, he transitioned from
living outside to securing both paid work and
temporary housing through these connections
made. He continues to stay in touch with Roger
as he works on the next steps in his journey
toward long-term stability. 

Another male client, unhoused in Monroe for
over six years, found renewed hope through
Roger's ongoing support. Initially meeting at a
cold weather shelter, Roger stayed in touch
over the years and built a rapport with this
client. When he was ready and reached out for
help, Roger was able to get him immediate
assistance, on a Saturday morning when many
other service providers were not open to turn
to. Roger was able to take him to a community
breakfast and work with him on his next steps.
As soon as Monday came around, the client had  

10



11



GRANTS TRACKING LOG



13


