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COMMUNITY HUMAN SERVICES ADVISORY BOARD

In Monroe, everyone feels at home and everyone feels they belong.

Due to lack of quorum, the Community
Advisory
(CHSAB) did not meet in February and

Human Services

March.
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Community Human Services Advisory
Board (CHSAB)

The CHSAB encourages your imotvernent. If you have a

suggestion or concern, contact staff or attend a board meeting.

There is an opportunity at the beginning of each meeting to
speak to the Board,

Meeting Dates Time
15t and 3rd Thursday of each month | & pm.
Check website for meeting location.

Rachel Adams, Human Services Coordinator
(360) 913-4817 | RAdams@monroewa.gov
Liison to the Board

Jodi Wycoff, City Clerk
Jerycoff@monroewa.gov
Recruitment Coordinator

To learn more and how to apply to serve on the Board, go to

MonroeWA.gov (Search: CHSAB) or scan the QR Code.

To apply for a board position, scan the
QR code below or visit
https://monroewa.gov/949 /Communit
y-Human-Services-Advisory-Board

Board

City of Mun_roe TN
Community .
Human g

Services Advisory
Board (CHSAB)

What does CHSAB do?
Gk
In Monroe, everyone feels
at home, and everyone
feels they belong.”

- Imagine Monroe Vision Statement

The CHEAB was established in 2020 following
the collaborative work of community
membiers serving a3 the Homelessness Policy
Advisory Comenittes (HPAC] 10 address
homehesaness is50es IMpacting Monroe.

O of HPAC'S recomméndationd was for the
creation of a lorg-slarding advisory board to
continue addressing homelessness and other
s such s ernengency shelters, mental
health/crisis retponie, public education, and B
Community patnerihips. i

The 7-mernber boaed is comprised of
comaminity members who live, work, and
sierve the Mansoe community, The Mayor,
ity Administrator, Chied of Police, and
Human Services Coordinalor serve a5 ex-
officia members.

The CHSAB focuses on, among

many areas,

+  Advogating in panrenhip eleged City
officials for change at the local, county
andd state bisvel that will i prowe lved.

o Coordanating infarmation among
local citizens and stakeholders to

seek thoughtiul. efective. and lasting
solutions.
+ Providing non-binding sdvice snd

recammendations tothe Mayor and City
Council in the development, monitoring,
implernentation, and review of the City's
progeams, poiches, ard budget.
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HOUSING, PARTNERS, AND PREVENTION

AWC ACTION DAYS IN RIVERS EDGE APARTMENT
OLYMPIA, WA FLOODING

From February 6th to 8th, a group of On January 15th, there were 25 families
City Council members and employees, displaced from the River’s Edge
including the Human Services Apartments when a sprinkler system
Coordinator Rachel Adams, attended malfunction during subfreezing
the Association of Washington Cities temperatures flooded multiple units. This
(AWC) Action Days in Olympia. The apartment complex is one of the income-
event was informative and provided a restricted apartment complexes in
networking opportunity for City staff. Monroe. A swift and collaborative effort
During this visit, Rachel was able to between the City of Monroe, Snohomish
advocate for continued funding for County, and Take the Next Step
detox treatment and mental health co- successfully assisted these families with
response programs with AWC emergency housing, food, legal
representatives and other leaders. such assistance, and vouchers for Helping
as Senator Brad Hawkins and Hands thrift store.
Snohomish County Council member
Sam Low.

SNOHOMISH RESOURCE FAIR
Pictured below from left to right: Jake
Walker, Kirk Scarboro, Rachel Adams,
Tami Beaumont, Heather Fulcher, Kyle
Fisher, Zach Humphreys, Kevin Hanford,
and Deborah Knight.

On Saturday, February 24th, the Human
Services Coordinator and Intern attended
the Snohomish Community Resource Fair.
This event hosted 15+ organizations was a
great networking opportunity to learn
about the many services offered in our
area. We are hopeful to offer a similar event
in the City of Monroe in the future, as it
was well-attended and was a great tool for
collaboration and communication among
service providers.
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POLICY, BUDGET, SUPPORT SERVICES, & PUBLIC SAFETY

MONROE CITY COUNCIL RESOURCES FOR DOWNTOWN
APPROVALS BUSINESSES
On February 20th, Monroe City Council In February, Human Services
approved Snohomish County funding for Coordinator Rachel Adams, Police Chief
the East County Emergency Motel Jeff Jolley, Economic Development
Voucher Program and approved an Coordinator Patrick Doherty, and Peer
amendment for Mental Health Co- Support Outreach Specialist Roger
Response program contract to expand Evans visited local businesses and
to 7 days per week. provided them with information about
unlawful camping, trespassing, and
On February 27th, council approved the panhandling. This group was able to
Human Service awards for 2023-2024 to answer questions and inform businesses
provide housing and wraparound about how the City of Monroe can help.
services to Monroe families. The The Business Resource Flyer can be
awardees are: viewed on the following page.
e St. Vincent de Paul - $250,000
e Monroe Gospel Women’s Mission - MEETINGS WITH CITY
330,000 DEPARTMENTS, POLICE, AND

e Cocoon House - $20,000 MONROE ROTARY

Council also allocated $20,000 of

funding to Take the Next Step to In February and March, Human Service
support their one-on-one mental health employees have conducted meetings with
counseling program at this session. city departments, Monroe Rotary Club,

and in police department briefings to
ensure open communication and
increased collaboration. The new
positions were introduced, and their roles
were clarified to define scope of work and
develop an effective and beneficial
partnership.
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BUSINESS RESOURCE FLYER

Trespassing
Panhandling i«
Unlawful Camping

Monroe Community Outreach Team

In a unbque partnership, a city police officer, the city's Human Services
program manager and a Snohomish County social worker proactively engage
with people who experience chronic hormelesiness and connect them te
resounces, medical assistance, substance abuse treatment, housing, and rides
o appointments.

Monroe Police Chief Jeff Jolley
(360) 863-4578 | Lolley@monroewa.gov

Officer Bradey Pettit
(360) 794-6300 | BPettit@monroswa.gaov

Rachel Adams, Human Services Coordinator
(360) 913-4817 | Radams@maonroewa.gov

Elisa Delgado, Social Worker
(425) 293-3808 | Elisa.Delgado@co.snohomish.wa.us

For Officer Dispatch

Call 9-1-1 for emergencies

Call (425) 407-3999 for Non-emergencies

Your business is an essential part
of our community.

The Monnoe Folice Department enforoes irespassing in
aceordance with its municipal code (MMC 9.10.140) and State
laws (RCW SA52). Should someone trepass on your business
O YOl pIoperty, please repart it to 9-1-1.

What Is tha city's response whan | report a
trespasser?

Upon the initial report, the responding police officeris) will
make friendly contact with the perscn and will typically
e a written waming. The waming prohibits the person
From retuming to your property for one year without your
pnisiaon, M you report the ame persen fof 3 second time,
the person could be cited with & misdemneanar offende
Arresting the individual rantly ccus. Quf apphasch is 1o be
Frigndly, informative, and helpful Monroe police officers are.
traired in crisis intervention and de-escalation and uie thoie
slills when responeding 1o a report of tespassing

A a Follow ug, o can file & Teesparss Leater of Comsent with
the Moneoe Police Department that gives police officers
perrigan bo enfane tespasiing lnws an yous behal] even
if you are not thene, To downicad the farm, go to the city's
weebsite at MonsoeWA gov and search Trespass Letter of
(Carient

“Wou may revoke the Trespass Letter of Consent by contacting
the Mareoe Police Department at ponscords@monosea. jav.

What if someane is sleeping outside my business, or
blocking the entrance or sidewalk?

Flease show kindness and compassion. Respectfully ask them
i st i Busindss premises. Dot be confiontational bt
be firm. i the person becomes agitated, informs them that you
will call 9-1-1. Lesinwe the anea and call for police asdiatance.
How do I report unlawful camping in a city park or
ather public space, like a sidewalk?

I i S e - i o 1enls i a ity paik o piblic
space such a3 a sidewalk, please call the Human Seevices
Coordinator at 340-913-4817. The City's Community Culreach
Testry will be notified and reipond

What is the city’s response when | repert unlawful
camping?

it City whene unlawd il Camping acours, Qur Community
Outresch Team makes regular contact with people who ane
wilawf iy camping and pravides resarce information te
anist them with housing, mental health, ard other human
dervice needs.

Monioe Police and other agenties are aware of common anes

Frequently Asked Questions

For Monroe B 55

- What is panhandling?
Panhandling iraditionally neflers to asking (solicitationl,
begging, requesting, or pleading for money in-person and
in & public place. State and becheral L limit horw a gty can
regulate panhandling,

Hew should | report aggressive panhandling?

1 you, your employesish, o customers) feel threatersd o
harassed by a person panhandling or the person is blocking
YOUr MOVEMEnt on your bu!‘mhﬂfpl'?’dh‘pl@wt!‘.
please call 911,

aperator indluding the specific location (name and address
of business), description of the aggressive panhundler igender, clothing,
beharior), and a call-back number to reach you.

What is the ity's response when | report sggressive panhandling
Aggressber panhandling does nat occur often in Maneoe, However, there ae
comman places where panhandlers are known to solicit. Cur officers ane trained
in crisis intervenition and de-escalation and use those skills when responding 1o
a report of panhandling.

Upon initial comact, our apprasch it to make friendly contact with the
panhancier and respectfully ask that they cease the activity, The responding
officer(s) has the autharity to lssue a warning or charge the person with a
misderneance. This rarely ocours as the panhandier i often cooperatie

‘What if my employees, customars, of | feel unsafe because someone
Is acting erratically in my business or on my property?

Please call 9-1-1 or $-8-8 to report someone who may be in crisis or under the
influence af alcohel oo deugs, Manage the situation respectfully, but danet
canfront the person. Provide a5 much detall 1o the emergency dispatcher such
a5 the description of the perton, their behanior, ard why you sre concemed o
fearful Flease hansdle the sisuation respectiully until the police arrive,

‘What is the process to trespass a person from my business or my
propertyT

Tresparssing i brosdly defined as entering of remaining unlawiully in of upan
the prrrnwm[ano‘:rw whan not koensed, |M|tfﬂ,MD|NN’.W|(‘gﬂj
peivileged to da so.

How can | halp someone in need?

1t may feel like the *right Ehing o do® by giving money to
peaphe with “Help Me® signs. Offering cash provides only 3

wery shori-berm inberveniion for one person wha may or may
ot be homeless. instead of giving money to & person, please
conider donating your lime or moeney to 8 local human services
organization. A list of these can be found at MonrosWihgow
(Search: How 1o Help).

How is Monroe helping prople in crisis and residents
who are unhoused?

Since 2014, the City of Monnoe has developed new partnerships
and 1oals 1o respond bo residents whisan in oidi o an
unhoused. These taoks ane consistent with federal and state
wourt decisions and changes in state vy and inchode srest and
potential incarceration. The following additicnal ook have been
successful at reducing the likelihood that someone is reanested
o reincarcersted:

= Monroes Community Outreach Tesm connects. personally
with people in need. (See back paned]

= Moniroe Misnikipsl Commanity Coun peovides social and
hurnan service support b indhiduali charged with low-level
aquality of e crimes.

«  Community-based organizations help people find food,
emargency shebter, drug treatment, and mental health
coundsling.

= Mokbile Memal Health Program (Sky Valley Resource
Center/Sultan) conmects crisis care professionals with st

poriders who are g PETSOnS Expe rH acute
meral o behaviceal crivis, This peogram can be reached and
dispatched theough the 98-8 National Sulcide and Crivks
Lifedine

= McKinney Vento Act Program helps childeen and youth
whade families ase experiencing loss of heusing 1o ensclland
succeed in school

= Evergreenkieaith Moneoe Recovery Center’s Scholarship Bed

Prograen supports un- and under-indured Manroe redidents

whe el substange abuse assistange.

to help those in need:

a it, i vd)
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NEW HUMAN SERVICES POSITIONS

KATELYN HARRIGAN,
HUMAN SERVICES INTERN

On February 20th, the City of Monroe
welcomed Katelyn Harrigan as a new
Human Services Intern. Katelyn has
lived in the Sky Valley area for most of
her life, and is currently earning her
Masters of Public Health (MPH) from
Eastern Washington University. She
has past experience working with
families and children, including helping
WIC-eligible families receive
assistance. She is supporting the
Human Services Coordinator with
grants, reports, events coordination,
and other administrative tasks.

Katelyn can be reached Monday
through Friday from 9am - 3pm at
kharrigan@monroewa.gov or by calling
(360) 722-4326

ROGER EVANS, PEER SUPPORT
OUTREACH SPECIALIST

Through a contracted partnership with
St. Vincent de Paul, the City has hired a
new Peer Support Outreach Specialist.
Roger Evans works closely with the
Monroe Police Department Outreach
team to provide rapid response to
community members experiencing
homelessness and in need of services.
He is currently available Monday to
Saturday from 8am to 8pm. Contact
information can be found on the
following page.

DAWNELLE CARROLL, CASE
MANAGEMENT SPECIALIST

Also contracted with the City is Dawnelle
Carroll, a Case Management Specialist.
She works closely with the community
court and the St. Vincent de Paul resource
center to provide referrals and assistance
to help clients navigate available services.
She is available Tuesday, Thursday, and
Friday from 10:00 am until 4:00 pm,
Monday and Wednesday by appointment
only. Her contact information is also
included on the following page



PEER SUPPORT OUTREACH &
CASE MANAGEMENT SPECIALISTS

The City of Monroe has contracted with St. Vincent de Paul to provide Peer
Outreach Support and Case Management to persons in need of information,
resources, and sarvices to overcome barriers to substance abuse, homelessness,
and mental health issues.

ROGER EVANS

Roger has battled and overcome his
addiction and homealessness and provides a
unique perspactive in his role as Paer
QOutreach Support Specialist. He seeks out
and connects with persons in Monroa who
are in nead and refer them to support
agencies,

206-606-3573
rogar@svdpnsc.com
Mon - Sat,8a.m. -8 p.m.

DAWNELLE CARROLL

Dawnelle is a Case Management Specialist
who manages the St. Vincent de Paul Resource
Centar. Sha has a wealth of knowladga in social
and human service agencies and will connect
you to ones who can meet your needs.

360-294-8480 (Office)
360-821-4050 (cell)
dawnella@svdpnsc.com

Tues, Thurs, and Fri 10 a.m. - 4 p.m.
Mon and Wed by appointment only

CRISIS CARE RESOURCES

Mational Suicide and Crisis Lifeline

Call or text 9-8-8 to reach trained crisis counselors 24/7/365. Visit 988lifeline.org to chat with someone, Lifeline offers

language translation.
2-1-1 Washington

Dial 2-1-1 to seek crisis intervention assistance or visit WA211.0rg for resource information.

Take the Next Step
202 5. 5ams Street, Monroe, VA 88272

Call 360-794-1022 to learn about the resources, programs, and services available to meet your immediate needs.

St. Vincent de Paul, Monroe Resource Center

17150 W. Main St., Monros, WA 98272

Call 360-294 8489 or meet with an Advocate or Case Management Specialist at the Resource Center to be connected

with housing suppaort.

Volunteers of America - Western Washington, Sky Valley Resource Center

617 15t St Sultan, WA 98294

Call 360-793-2400 (extension 1408) if you or your family is in crisis or experiencing homelessness,

il This program is a partnership between the City of Monroe and 5t. Vincent de Paul.
MONADE MonroeWA.gov | 360-794-7400 svdpnsc.com | 360-294-8485

e
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2020 HPAC Recommendations Progress Report

A. Housing

Emergency Shelter and Transitional Housing (Crisis
Housing, Rapid Rehousing and Permanent Supportive
Housing) — City Strategic Plan
Support SVDP Safe Parking Project

Support HHC Pallet Shelter Project

Explore E y Shelter Options

Explore Home Share/Group Home Model

Explore Hoteling Model

Create More Transitional Housing in Monroe — City
Housing Action Plan

Encourage Planning for More Affordable Housing in
Monroe — City Comprehensive Plan

Provide Rental Assistance Program through RFP -
HE 06

Work with TAC & CHSAB to identify pariners and
available funding

The Cold Weather Shelier now has a VOA/County budget for staffing and expanded #WeAreMonrocWA

the opening criteria from below 32F o below 34F.
Rental Assistance Program with HB 1406 money approved by the CHSARB and City
Council. Contracting with Take the MNext Step.

SVDP Safe Parking program for McKinney Vento families.

MFTE Credit. Review process with CHSAB and Planning Commission, In
progress.
2023/2024 Human Services Awards — Housing and Wrap Around Services:
-5250,000 St. Vincent de Paul
=530,000 Monroe Gospel Women's Mission
-520,000 Cocoon House
East County Emergency Hotel Voucher Program:
-$592,192 partnered with Violunteers of America
Funding for Heather’s Hope Communities group home model for MeKinney Vento
familics. Applying for permits. Not implemented yet.

B. Pariners

Diplomacy & Relationship Building (TAC & CHSAB)

Capacity Building (Parinerships)

Service Provider Check ins.
Attached funding from City ARP grants to parinerships and MOUS,

Build Sky Valley Consortium (Housing & Services)

Establish Transportation services between Sky Walley
and Everett
Evaluaie iransporiation needs with pariners

Evals poriation contracts with non-
profits

Coordinate partners applying for Transit Go (grant)
program

Bus passes between TTNS and VOAL Continue {0 work with Community
Lost Monroe Duvall Shuttle. Transit for local services?

Senior Center bus does not have | Comtacy Snogualmie Valley Transiv to
capacity to expand to  include | resrare service?
transportation navigation. SnowTrac proposal for services.

Provide information about services to remain housed,
financial training, and incentives for businesses to hire
employees with entry level skills, information about
mental and behavioral health services.

Work with Monroe Public School’s Foundation to
develop and promote annual “resource fair™ set up like
a vendor show.

Facilitate East County Coordinated Entry in partnership
with VOA

Establish and implement the 20222023 HS Budget
Girant funding process with CHSAB:

Determine Strategic Goals/Determine Criteria

Release Application

Review Applicants/Recommend Awards

City Human Services present al community events: Farmers Market, PRIDE,
Juneteenth, Belonging, and School Resource Fair.

Trifold brochures and website information connecting 1o local service providers.
Utility billing inseri.

VOA has maintained the East County Coordinated Entry contract. Coordinated
Entry locations in Monroe and Sultan.

The Human Services Implementation Budget has an RFP process attached to eniteria
the CHSAB defines from the 2021 Community Needs Assessment.

Crisis Response Trainings

C. Prevention
Communication planning, education, | New Business Resowrce FAQ Booklet,
PR ' P and ouireach  with  Mojo, City’s | Human  Services  Resource Contact
x:ll:zwicﬁ n and EES Communications Consultant. Information,  CHSAB  Informaiion,
Website Content
Poverty 101 Trainings Funding tw host.  Exploring a | Planning for late Spring/Early Summer

recommendation with CHSAB.
Partners have not hosted.

Work with MeKinney-Vento Family Liaisons and
Monroe Public Schools Foundation in the Monroe
School District o connect families with resources.

Great working relationship established.

D. Public Safety

Explore Mobile Mental Health Response Program |

Partnerships with City of Monroe, City | Comtract o expand to  T-day-a-week

of Sultan, Snohomish County Fire and | coverage using Staie Appropriations
Rescue, Snohomish County  Sheriff, | fimding.

Monroe  Police Departiment  and
VOAWW. Funded.

Explore Fee Revenue — City Court Assessment

E. Support Services

Explore Shared Database System

RO roadblock.
Partners have not been ready.

Exploring Collaborative
Management Software
Assessmeni with SefiResources.

Case
Needs

Establish Family Resource Center
Coordinate more Mental Health Clinicians for Adulis
Coordinate more SUD Clinicians

TTNS is now certified as a Family Resource Center and has full County funding for
that designation.
Lobby for Alternative Response Team Continuum of Care.

Model

q - - Must come from parners or the | Budget and RFP for 2025 Community
e CHSAB. Needs Assessment,
T Poliey & Budget
Define 2024 Work Plan, Prioritics, and implementation | January 2024

Identify performance measures to encourage future
funding and show success.

Write reporting requiremenis inte contract scope of weork attached to monthly
reimbursements and quarterly reperting.

Lobby for changes to State and Federal law

2022 Priority: Mobile Crisis Response,

Grants Awarded: Snobomish County Partnership Proposal matching funding award;
Association of Washington Cities Alternative Response Team Grant (1° and 2°¢
round); Federal Appropriations Committee grant for four years of additional
funding: State Appropriations.

Continue CHSAB as a standing committee

Explore 1/10 of 1% tax

Identify budget enhancement needs and funding
pp ities in 2024 for 2025/2026 biennial bud

Evaluate Program

1710 ef 1% was adopted by the County. | Advecate for regional distribution of

Sunding.

DNINN | O O OO s
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GRANTS TRACKING LOG

#WeAreMonroeWA
[ Awardee | Source Award Date | Program,/Description Award Reimbursed | % Complete | Expiration

Beck’s Place HSA22 12/2022 | Foster boarding program $33.500.00 $0
EvergresnHealth ARP 01/2022 | Detox and inpatient treatment $66.000.00 | $62.426.00
Recovery Center for uninsured Monroe

residents
EvergreenHealth SCPP 12/2022 | Detox and inpatient treatment | $66.000.00 | $59.985.00
Recovery Center for uninsured Monroe

residents

yeileits
Heather's Hope ARP 01/2022 | Group home for McKinney $75.500.00 | $71.599.59
Conununities Vento families
Housing Hope ARP 09/2022 | Support services for 62 $77.433.50 | $75.269.26

families enrolled in the

services program
Kiwanis Club ARP 09/2022 | Book bags for 2%¥/3" grade $8.366.50 $8.218.78

kids below reading level
Melanie F. Ryan Coaching ARP 09/2022 | Change agent classes $80.00.00 | $63.590.92
and Consulting
livaclesand Memories ARP 2022 Expanding childeare services SA002300 Seoo s
o Hocak disabil .

provision
Monroe Gospel Women's ARP 09/2022 | Emergency food and housing $91.600.00 | $63.689.39
Mission
Foundatien
Foundation FesoHrees

Fie i

prooram for veterans

precram-for veterans
Sherwood Community ARP 09/2022 | Disability services and $27.750.92 | $22.229.86
Services vocational ouireach and

engagement




Awardee Source Award Date | Program/Description Award Reimbursed | % Complete | Expiration
St. Vincent de Paul ARP 01/2022 | Safe parking program for $27.500.00 $6,200.00
McKinney Vento families
St. Vincent de Paul ARP 09/2022 | Resource center director $61.500.00 | $49.872.27
S e R
providet—i Fesnipee Cenier
St. Vincent de Paul AWC/COM 02/2024 | Peer Support Outreach $94.880.00 $7.139.00
contract Specialist and Case
Management Specialist
Take the Next Step ARP 01/2022 | Venfures beginning business $39.200.00 | $34.200.00
fraining
Take the Next Step ARP 09/2022 | Program staffing $72.000.00 | $20.265.56
Take the Next Step ARP 01/2022 | Menfal health group classes £30,000.00 £5,500.00
Take the Next Step ARP 09/2022 | Mental health one-on-one $63.000.00 | $49.930.00
SE8510Ns
Take the Next Step SHB1406 06/2023 | Rental Assistance $210.000.00 | $65.102.00
($70.000/3v)
Take the Next Step Ciry Council 03/2024 | Mental Health one-on-one $20.000.00 30
Directed sessions
Funding
The Hand Up ARP 09/2022 | Hotel respite program for $207.997.00 | $167,721.44
Project/Advocate MeKinney Vento families
Recovery Services
Volunteers of America ARP 01/2022 | ECEAF $£75.500.00 | $62.790.44
teh: 30K/30K Sultan-and
Iefoaiboes
Volunteers of America SAMHSA 12/2022 | 4 years ongoing funding $481.000.00 $0
Mobile Mental Health
Volunteers of America East County 11/2023 | Providing Motel Vouchers for | $592.192.00 %0
Motel Voucher Emergency Housing
Program
Volunteers of America DOC State 07/2023 | Expanding mobile mental £180,000 | $27.871.87
Appropriations health
AMCA
Monroe/Sky Valley ARP 09/2022 | My Achievers Program $5.000.00 30
TMCA
Monroe/Sky Valley ARP 09/2022 | Summer mini camp £13,650.00 $3,249.00
YMCA
Monroe/Sky Valley ARP 09/2022 | Teen program leader’s club £7.500.00 %0
YMCA
Monroe/Sky Valley ARP 09/2022 | Ready. Set, Go! camp $60.000.00 | $22,195.00
TMCA
e Ao




