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Human Services Work Report

In Monroe, everyone feels at home and everyone feels they belong.

2024

Due to lack of quorum, the Community
Human Services Advisory Board
(CHSAB) did not meet in February and
March. 

To apply for a board position, scan the
QR code below or visit
https://monroewa.gov/949/Communit
y-Human-Services-Advisory-Board



HOUSING, PARTNERS, AND PREVENTION

RIVERS EDGE APARTMENT
FLOODING

AWC ACTION DAYS IN
OLYMPIA, WA
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On Saturday, February 24th, the Human
Services Coordinator and Intern attended
the Snohomish Community Resource Fair.
This event hosted 15+ organizations was a
great networking opportunity to learn
about the many services offered in our
area. We are hopeful to offer a similar event
in the City of Monroe in the future, as it
was well-attended and was a great tool for
collaboration and communication among
service providers. 

From February 6th to 8th, a group of
City Council members and employees,
including the Human Services
Coordinator Rachel Adams, attended
the Association of Washington Cities
(AWC) Action Days in Olympia. The
event was informative and provided a
networking opportunity for City staff.
During this visit, Rachel was able to
advocate for continued funding for
detox treatment and mental health co-
response programs with AWC
representatives and other leaders. such
as Senator Brad Hawkins and
Snohomish County Council member
Sam Low. 

Pictured below from left to right: Jake
Walker, Kirk Scarboro, Rachel Adams,
Tami Beaumont, Heather Fulcher, Kyle
Fisher, Zach Humphreys, Kevin Hanford,
and Deborah Knight. 

2024

On January 15th, there were 25 families
displaced from the River’s Edge
Apartments when a sprinkler system
malfunction during subfreezing
temperatures flooded multiple units. This
apartment complex is one of the income-
restricted apartment complexes in
Monroe. A swift and collaborative effort
between the City of Monroe, Snohomish
County, and Take the Next Step
successfully assisted these families with
emergency housing, food, legal
assistance, and vouchers for Helping
Hands thrift store. 

SNOHOMISH RESOURCE FAIR



POLICY, BUDGET, SUPPORT SERVICES, & PUBLIC SAFETY

RESOURCES FOR DOWNTOWN
BUSINESSES

MONROE CITY COUNCIL
APPROVALS
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In February and March, Human Service
employees have conducted meetings with
city departments, Monroe Rotary Club,
and in police department briefings to
ensure open communication and
increased collaboration. The new
positions were introduced, and their roles
were clarified to define scope of work and
develop an effective and beneficial
partnership. 

On February 20th, Monroe City Council
approved Snohomish County funding for
the East County Emergency Motel
Voucher Program and approved an
amendment for Mental Health Co-
Response program contract to expand
to 7 days per week.
 
On February 27th, council approved the
Human Service awards for 2023-2024 to
provide housing and wraparound
services to Monroe families. The
awardees are:

St. Vincent de Paul - $250,000
Monroe Gospel Women’s Mission -
$30,000  
Cocoon House - $20,000 

Council also allocated $20,000 of
funding to Take the Next Step to
support their one-on-one mental health
counseling program at this session. 

2024

In February, Human Services
Coordinator Rachel Adams, Police Chief
Jeff Jolley, Economic Development
Coordinator Patrick Doherty, and Peer
Support Outreach Specialist Roger
Evans visited local businesses and
provided them with information about
unlawful camping, trespassing, and
panhandling. This group was able to
answer questions and inform businesses
about how the City of Monroe can help.
The Business Resource Flyer can be
viewed on the following page. 

MEETINGS WITH CITY
DEPARTMENTS, POLICE, AND

MONROE ROTARY



BUSINESS RESOURCE FLYER
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NEW HUMAN SERVICES POSITIONS

ROGER EVANS, PEER SUPPORT
OUTREACH SPECIALIST

KATELYN HARRIGAN,
HUMAN SERVICES INTERN
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Also contracted with the City is Dawnelle
Carroll, a Case Management Specialist.  
She works closely with the community
court and the St. Vincent de Paul resource
center to provide referrals and assistance
to help clients navigate available services.
She is available Tuesday, Thursday, and
Friday from 10:00 am until 4:00 pm,
Monday and Wednesday by appointment
only. Her contact information is also
included on the following page

On February 20th, the City of Monroe
welcomed Katelyn Harrigan as a new
Human Services Intern. Katelyn has
lived in the Sky Valley area for most of
her life, and is currently earning her
Masters of Public Health (MPH) from
Eastern Washington University. She
has past experience working with
families and children, including helping
WIC-eligible families receive
assistance. She is supporting the
Human Services Coordinator with
grants, reports, events coordination,
and other administrative tasks. 

Katelyn can be reached Monday
through Friday from 9am - 3pm at
kharrigan@monroewa.gov or by calling
(360) 722-4326

2024

Through a contracted partnership with
St. Vincent de Paul, the City has hired a
new Peer Support Outreach Specialist.
Roger Evans works closely with the
Monroe Police Department Outreach
team to provide rapid response to
community members experiencing
homelessness and in need of services.
He is currently available Monday to
Saturday from 8am to 8pm. Contact
information can be found on the
following page.

DAWNELLE CARROLL, CASE
MANAGEMENT SPECIALIST







GRANTS TRACKING LOG




