
COMMUNITY HUMAN SERVICES ADVISORY BOARD

Human Services Work Report

In Monroe, everyone feels at home and everyone feels they belong.

April 2024

The Community Human Services
Advisroy Board (CHSAB) is still lacking a
quorum. Mayor Thomas and City staff
have conducted several interviews to fill
the vacant positions on the board. 

 To apply for a board position, scan the
QR code below or visit
https://monroewa.gov/949/Communit
y-Human-Services-Advisory-Board



HOUSING, PARTNERS, AND PREVENTION

PARTNERS IN EMERGENCY
PREPAREDNESS

POVERTY 101
 COMING TO MONROE
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Rachel Adams also attended the Access and
Functional needs summit on April 24th and
25th. This summit emphasized the
importance of empowering individuals of
all backgrounds and abilities to meet their
own needs in disaster response. A practical
takeaway that helps to provide first
responders and emergency mangers with
additional information about an individual's
needs is to encourage community
members to sign up for Smart911. 

City Human Services staff are excited to
announce that the Everett Gospel
Mission has partnered with the City of
Monroe to offer a secular version of
their Poverty 101 class that will be open
to community members. In this class,
participants will:

Understand the history, barriers,
and challenges involved in poverty
Evaluate personal perceptions of
people experiencing poverty
Consider ways to connect with
others to be a part of meaningful
and effective change 

The class is scheduled for September
7th, 2024, from 9am to 1:30 pm at the
Monroe Community Senior Center. This
is a free event and will have lunch
provided. Registration will be required
to attend. 

A formal flyer and registration link are
to come, but if you are interested in
attending, please save the date! 

If you have any questions about this
event, please contact Katelyn Harrigan
at KHarrigan@monroewa.gov 

April 2024

ACCESS & FUNCTIONAL
NEEDS SUMMIT

On April 2-4, Rachel Adams attended the
Partners in Emergency Preparedness
(PIEP) Conference with. Emergency
Management Director Police Chief Jolley,
members of the Police Department, and
the Snohomish County Department of
Emergency Management. The annual
conference facilitates the sharing of
resources and information across
emergency response disciplines through a
variety of break-out sessions focusing on
community leadership, alerts and
warnings, and disaster response lessons
learned.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsmart911.com%2F&data=05%7C02%7Ckharrigan%40monroewa.gov%7C91352cd11f254919613108dc695bb2af%7C9804b9a407b049bfa4c8f793601dc1a9%7C0%7C0%7C638501089782041234%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qQ%2Flg%2FL6c%2B0QTTJ2UmBqi9uNFzolHmJZmTfaLwqE5JQ%3D&reserved=0


POLICY, BUDGET, SUPPORT SERVICES, & PUBLIC SAFETY

MAYOR THOMAS’ STATE OF
THE CITY ADDRESS

MONROE CITY COUNCIL
PRESENTATION
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On April 2, 2024, Human Services
Coordinator, Rachel Adams, and Human
Services Intern, Katelyn Harrigan,
presented the Human Services 2023
annual report to the City Council.
Additionally, a panel of local service
providers, programs, and City
employees presented about Monroe’s
continuum of care. According to the US
Department of Housing and Urban
Development (HUD), a Continuum of
Care is “a community plan to organize
and deliver housing and services to
meet the specific needs of people who
are homeless as they move to stable
housing and maximize self-sufficiency.
It includes action steps to end
homelessness and prevent a return to
homelessness.” A very warm thank you
to the local service providers for
sharing their stories of how they
contribute to Monroe’s continuum of
care and provide hope and help to our
community members. 

April 2024

On April 9th, the Monroe Chamber of
Commerce hosted the State of the City
Address by Mayor Geoffrey Thomas.
City Human Services Staff attended and
were grateful to the Mayor for sharing
important highlights from the Human
Services 2023 annual report as a part of
his address. The City of Monroe Human
Services staff are proud to be a part of
making Monroe a place where everyone
feels at home, and everyone feels they
belong. 

ST. VINCENT DE PAUL
CONTRACTED POSITIONS

The new Peer Support Outreach and
Case Management Specialist positions
began this year and have initial
reporting data Included on the following
page is an overview of the
accomplishments of the last months,
and highlights the impact that these
new positions are making in our
community. 

To watch the
presentation, use
the QR code here: 







GRANTS TRACKING LOG




