, e okl : Water is a life-essential
= i L e T : resource yet, at less than a
penny a gallon, it costs very
little compared to its value.

The City of Monroe prides
itself on distributing world
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class water services. From
system maintenance and
storage, to distributing water
to your tap, we continually
strive to be stewards of this
precious resource. This ensures
high-quality water and service
for years to come.

As this year’s Drinking Water
Quality Report shows, safe,
clean, great-tasting water takes
a team effort from source to tap.

WATER QUALITY
ANALYSIS

Where does our water come from?
How is our water treated? What is
it tested for? Do we have an )
adequate supply? City of Monroe

Public Works Department
FINISH READING ON PG. 2 & 3 806 West Main St

Monroe, WA 98272

FACTS & FIGURES

What the Enviromental
Protection Agency wants you to
know, and how you can use it to
ensure the best possible drinking
water.

WASHINGTON

FINISH READING ON PG. 4
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The Everett Drinking Water :
Treatement plant treats the water
using coagulation, flocculation,
filtration and disinfection.

Precipitation and snowmelt

from the Cascade Mountains

are collected in Spada Lake

Reseryoiry

!

From Spada, water
travels to Chaplain
Reservoir, where

\.the City's water
treatement plant
Is located.
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Treated water Is delivered
to about 570,000 people
or 80 percent of the
businesses and
households in

Watm’\mnsmlsslon lines carry
drinking water to Everett.

| ’ . Clean, safe drinking water delivered fo y U

|
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Your drinking water comes from Spada Lake Reservoir, located about 25 miles
north-east of Monroe at the headwaters of the Sultan River. This 50-billion-
gallon storage facility serves as a collection point for rain and snowmelt from
the Cascade Mountains. It was created in 1964 through a partnership between
the City of Everett and the Snohomish County PUD as part of the Jackson
Hydroelectric Project.

Spada Lake Reservoir is located in the Upper Sultan River Watershed, an area
encompassing more than 80 square miles. This is one of the wettest watersheds
in the continental United States. The average annual rainfall is about 165 inches-
five times the rainfall of Monroe.

Water quality in the Sultan basin is carefully monitored. To protect the naturally
pristine water in Spada Lake Reservoir, the watershed is patrolled and human
activities are limited to minimize the impact on water quality. We continue to
evaluate and adjust our security measures on an ongoing basis.

ENSURING AN ADAQUATE SUPPLY

The City of Monroe partners with the City of Everett who provides water to the
majority of water systems in Snohomish County and administers a regional
water conservation program. The program is planned and developed with the
water systems served, and funded from water system revenues. More that $7.7
million has been invested in regional water conservation since 2001. This
includes such activites as school education, conservation kits, rebates for
efficient appliances, leak detection, business audits, and school irrigation audits
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Quick Facts:

7
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Water savings of over 3.5 million gallons

per day.

In 2019

- Water conservation workshops were
conducted in classrooms throughout
Snohomish County.

- Over 18,000 Students reached

2,400+ Indoor conservation kits

2,900+ Outdoor conservation kits



2019 Water Quality Analysis Results

Detected Regulated Contaminants

Detected Unregulated

‘ ; Contaminants
Maximees | Vale ot
ks | Wettenes | Atlomabte | Range | Highest |
Parsmeter Major Source Units (tl 0) (McL) orOther | Ressht | Comply? :
Total Coliform Bacteria | Naturally present in % 0 5% Positive | None | _gq Yes Patametet : UCLG) | Detected | Vs
the environment Positive per Month Bromodichloromethane | ppb 0 1225 | 18
Total codifarm bacteria meninoring tracks mbcrobial qualicy (s the waser distribation system. Moaroe collects sround M sasples per menth or 360 per year. No more than €
percent of the monthly beses can be pasitive for tocal coliform. ba 3415 there were 14 collforms deiecied i sor sampling. Over £0 retake samples were condueted for this event Chloroform
wih 2o coliformn being detected Thia eveat £ 3 be 23 ervee i testing, Best campliag praceies were e f d 33d 3 rvel cae carvey wat condacted. (trichloromethane) ppb 70 |15.1-59 | 37.8
Fluoride Dental health additive | ppm 2 l l 0.3-0. 7| 0.7 I
Dichloroacetic Acid ppb 0 4.4-14.4| 109
Flaaride s added 1o your water in carefelly contralied levels for dental Mealih. The minimum value of €09 ppa was fue 10 2 malncenance celated fred ancage that lasted o
mare thas ser &y adaratien Trichloroacetic Acid ppb 20 17-25.2 | 20.9
Residual Disinfectant | Added as a drinking ppm 40 40 0.2-11 0.6 Yes These substances are disinfection by-products for which no MCL standard
Level (free chlorine) water disinfectant (MRDLG) (MROL) has been set, but which must be moailored to determine compliance
with the USEPA Stage 2 Disiafection By products Rule MCLs for Total
Haloacetic Acids (5) By-product of drinking |  ppb N/A 60 2238 | 33.2 Yes Trihalomethases and Haloacetic Acids (5).
(HAAS) water chlorination ' IMPORTANT TERMS
(';’}‘,:,:')"'"m'““““ Dypisguctolloug| N /A 80 2061 | 39.6 | Y®® | Maximom Contaminaat Level Gosl (MCLG) - The levelof a contaminantin drnking
wates below which there Is no known o¢ expected risk to health. MCLGS allow for 2
Haleacete ackds aad trialemethann focm 31 by groducts of the chlociaation proces that s wied e kill or divesse canaing microbes. The TTHM 2nd HAAS revaiin margiaof safety.
see from four Jocations in Moarse, which are liance wirh carrest regalatioas. Resslts are 38 srerage takes from all four locations. Maximum Contaminant Level (MCL) - The hghest level of a coataminant that is
allowed in drinking water, MCLs are set as close to the MCLGs as feasible using the
best available waler Ireaiment techaokgy.
I | i NTU N/A "
hsicin [ sotecosion [ [ wa | ar | wos | o007 | Marissm Residual Disinfectast Level (MRDL) - The highest level of 2 isinfectant
Tuebidiny is 8 measure of (be amount of particalines in water expressed in Newphel ity Undts (NTU). 2 in water can Unclode Docseria, viruses, and aBoned in drinking waler. Thereis convincing evideoce that adétion of a disinfectant
p“.::h:a;am“mmw‘-m:t e “- ‘;Duhildtv in g th The lPA s necessary for control of microblal contaminants.
mearurement cbtsined during e year. hm::.mumuwmummumuuummm mmm':'- .......u Mavimum Residual Disinfectant Level Goal (MROLG) - Thelevel of a drinking water
produedion of Mlssoed wider ewbbiiion of ) TV or e disinfectant below which there is po known or expected risk 1o health. MRDLGs do
L — — notreflect the benefits of thewse of disinfectants to conlrol microblal contaminants.

- . Treatment Techalque (TT) - A required process inlended to reduce the level of 2
Detected Contaminants from Unregulated Contaminant |[asssstaismm ,
F - . Action Level (AL) = The concentration of a costaminant, which, if exceeded,
Monltorlng RUIQ 4 (UCMR4) Samphng iggers lrealment o other requirements which a water system must follow.

— Parls per Million (ppm)/ Parts per Billica (ppd) = A part per million means that one
partol a particular contaminant is peesent for every million pasts of water, Similarly,

parls per bilbion Indicate the amount of 2 contaminant pet bilion parls of waler,
£ - ) Not Applicable (N/A) - Meaas EPA has not estabished MCLGs for these
Parametes : MajorSoucce. st | ohietea | el | e
Total Organic Carbon* Naturally present in the environment ppm | <0.81-2.6 1.35 REQUlRED POLYMER STATEMENT:
Manganese Naturally present in the environment ppb 3.2 12 Dexing water trealment, organic polymet coagulants are added to impeove the
coagulation and filration processes thal remove particulates from water, The
Bromochloroacetic Acid By-product of drinking water chlorination | ppb | ND-0.6 0.45 particulates that ace removed can include viruses, bacteria and other disease
= - causing organisms. The USEPA sels Eenits on the type and amovat of polymer
Bromodichloroacetic Acid By-product of drinking water chlorination | ppb 0.5.0.8 0.6 that 3 water system can add to the waler. In addion o the EPA imits, he State
Brominated Haloacetic Acid (HAAGBr) | By-product of drinking water chlorination | ppb | 0.5.1.8 1.025 of Washiaglon requires that all polymers used be certified safe for potable waler
use by aa independent lesling ocganization (NSF International). During krealment,
Haloacetic Acid (9) (HAA9) By-product of drinking water chlorination | ppb | 28.6.48 41.028 Everelt adds oely NSP approved polymers and the levels used aze far below the safe
“Sumples taken o1 treatment plast sber (aflorat All other samples taken bn the dxcribation sysiem of Mossoe, Kemits 51 by the USEPA.

Lead, Copper and pH

e O R | MealteveliGon
Parameter | Major Sovrce | vans (MELG) . he AL
Lead Plumbing, erosion of natural deposits ppb 0 15 2 0of 108
(0.0%)
Copper Plumbing, erosion of natural deposits ppm 13 13 014 0of 108 Yes
(0.0%)
um\ummnphmmumuumduum-w*mmmmmumMummmmud-’nmkhmnmmmhummmu
0 percent of the samples callected whem e resalny are rankied (n order from Jowest 00 Dighest. Resulis for wurer tested befare it enrers boatedold plumbing ace lower (han tap resalrs, which indicare that b > Ming may 02 bead aad copper ot the tap.
pH Soda ash Is added to reduce water corrosivity by s.u. Daily Avg Min Daily Avg Average Minimum Yes
Increasing pH and alkalinity 16 74 76 13
The Washington State Department of Health requires Everett, Maarse's water provider, to spe ceatrel of or above 8 miskevwm duily sverage pH of 7.4 Everett meavures pH six tismes per day (sace every four boery). The srerage duily pH camsot be below

T4 for muce than nine duys every vis mandhs, In 2008, the average duily pH deapped belew 7.4 for twe days.




THE FOLLOWING STATEMENTS ARE REQUIRED BY THE US ENVIROMENTAL PROTECTIONAGENCY

YOUR DRINKING WATER FACTS AND FIGURES

All water sources (both tap water and bottled water) contain
impurities. As water flows over the surface of the land or through
the ground, it dissolves naturally occuring minerals and, in some
cases, radioactive material and can pick up substances resulting
from the presence of animals or from human activity. Contaminents
that may be present in source water include:

% Microbial contaminents such as viruses and bacteria, which
may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

% Inorganic contaminents, such as salts and metals, which
can be naturally occuring or result from urban surface
water, industrial or domestic wastewater discharges, oil
and gas production, mining, or farming.

% DPesticides and herbicides, which may come from a variety
of sources such as agriculture, urban surface water and
residential uses.

% Organic chemical contaminants, including synthetic and
volatile organic chemicals, which are by-products of
industrial processes and petroleum, and may also come
from gas stations, urban stromwater runoff and septic
systems.

% Radioactive contaminents, which can be naturally occuring

or be the result of oil and gas production and mining

In order to ensure that tap water is safe to drink, the US
Enviromental Protection Agency (EPA) perscribes
regualtions which limit the amount of certain
contaminents in water provided by public water systems.
Food and Drug Administration (FDA) regulations
establish limits for contaminents in bottled water which
must provide the same protection for public health.

Drinking water, including bottled water, may reasonably
be expected to contain at least small amounts of some
contaminants. The presence of contaminents does not
necessarily indicate that water poses a health risk. More
information about contaminants and potential health
effects can be obtained by calling the Enviromental
Protection Agency Safe Drinking Water Hotline at 1-800-
426-4791.

Some people may be more vulnerable to contaminents in
drinking water than the general population. Immuno-
compromied people, such as people with cancer
undergoing chemotherapy, people who have undergone
organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants can
be particullary at risk from infections. These people
should seek advice about drinking water from their health
care providers. Enviromental Protection Agency and US
Center for Disease Control (CDC) guidelines on
appropriate means to lessen risk of infection by
Cryptosporidium and other microbial contaminants are

activities.
available from the Safe Drinking Water Hotline at 1-800-
426-4791.
City of Monroe Water Quality Office: To get involved:

360.863.4515 or 360.863.4616

In decisions affecting your drinking water attend and

comment at Monroe City Council meeting every
www.monroewa.gov/301/Drinking-Water Tuesday in the Council Chambers at 806 West Main St.

State Department of Health:

Meeting begin at 7:00pm and run the first through the
fourth Tuesdays of the month. Agendas are available

1.800.521.0323 on the City’s Website at www.monroewa.gov
www.doh.wa.gov/ehp/dw/ City of Monroe Elected Officials:
US Envriomental Protection Agency: Mayor: Geoffrey Thomas

City Council: Kevin Hanford, Patsy Cudaback, Jeff

1.800.426.4791

Rasmussen, Heather Rousey, Ed Davis, Jason

www.epa.gov/safewater Gamble, Kirk Scarboro



http://www.monroewa.gov/301/Drinking-Water
http://www.doh.wa.gov/ehp/dw/
http://www.epa.gov/safewater
http://www.monroewa.gov/

