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Dear Monroe Businesses; 

This document will help Monroe Businesses and their workers identify and navigate the various Federal, State 
and local assistance programs being made available during the COVID-19 crisis.  These programs include loans, 
grants and special considerations for filing taxes and unemployment insurance for businesses as well as 
information on extended and enhanced unemployment benefits, cash grants, payment moratoriums, student 
loan relief and other programs for individual workers.  For our businesses, we hope that you are working 
closely with your employee members during this crisis to communicate openly and clearly how you are 
working through these difficult times to not only ensure their health and safety, but also to do what you can to 
ensure their long term, employment security as well.  It is only in the spirit of cooperation that we will all get 
through this together.  

 

Due to the nature of the crisis, the Federal and State agencies who are developing these programs are 
releasing information as rapidly as they can and in some cases may require clarification, or even corrections, 
later on. Please bear with us as we attempt to provide the most current and up to date information and 
aggregate it in ways that make it easy to navigate. We will release new information and updates as they 
become available.  Once again, the most up to date information for Monroe Businesses will be available on 
the City’s Resources for Businesses During COVID-19 Crisis webpage.  The scope of the crisis means that 
rollouts will experience extremely high volumes of demand and therefore may experience temporary delays in 
accessing the application processes. As we learn to manage our new normal, expectations for quick service, 
rapid replies, timely turnaround are all being modified to the current situation.   

To help with any delays, we are asking that businesses who apply for SBA loans and grants, or have issues with 
the Employment Security Dept.,  provide a quick update of your issues to us so we can track this process 
collectively and escalate to County and State officials where we see key blockages in the system.  Email your 
issues to JPalmer@MonroeWA.gov  

https://www.monroewa.gov/936/Resources-for-Businesses
mailto:JPalmer@MonroeWA.gov
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The City of Monroe will conduct a virtual Town Hall on Tuesday, April 14, 2020 to answer questions about the 
information contained herein.  Please submit your questions before April 10 in order to give us time to 
research and provide accurate answers.  Send questions to JPalmer@MonroeWA.gov  

FEDERAL STIMULUS 

The Federal stimulus is broken into focused areas of 
the economy.  For our businesses and workers in 
Monroe the majority of relief will come from: 

1. Individuals 
2. Small Business 
3. State and Local Governments 
4. Public Health 
5. Education/Other 
6. Safety Net   
 

C.A.R.E.S. Act Summary and Text => Official Congressional Record 

FEDERAL ASSISTANCE FOR INDIVIDUALS 

 UNIVERSAL BASIC INCOME CHECK FOR INDIVIDUALS 
 

o Part of the $2.2 trillion coronavirus stimulus package is an emergency universal income 
payment of $1,200 for most every adult who makes under $75,000 Adjusted Gross Income a 
year. Married couples would each receive a check and families would get $500 per child. 
That means a family of four earning less than $150,000 can expect $3,400. The checks start 
to phase down after that and disappear completely for people making more than $99,000 
and couples making more than $198,000. So a person earning $80,000 would get a check of 
$950; a person earning $90,000 would get a check of $450; and a person earning $98,000 
would get a check of $50. 

o If people have not filed a 2019 return, their eligibility will be based upon information from 
2018. However, some taxpayers who typically do not file returns will need to submit a 
simple tax return to receive the economic impact payment. People who receive Social 
Security benefits but don't file a tax return are still eligible, too. They don't need to file 
taxes; their checks will be based on information provided by the Social Security 
Administration.  

o The Internal Revenue Service needs to already have bank-account information on file in 
order to send out cash via direct deposit. For those who have not received tax refunds via 
direct deposit, the check will be mailed out. If you have changed addresses since you last 

mailto:JPalmer@MonroeWA.gov
https://www.congress.gov/bill/116th-congress/senate-bill/3548
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filed your last tax return, you may want to check with the IRS, who is sending out the 
checks, to ensure a current address is available if you want to have your check mailed.  

o Secretary Mnuchin announced that direct deposit payments would begin on April 17, but 
this may be “aspirational” as no official word from the IRS or Treasury has been issued 
regarding the expected delivery other than, “…within the next three weeks.” There are 
reports that paper checks could arrive as late as June or even July without direct deposit 
information on file with the IRS. For those who do not have bank information on file with 
the agency, the Treasury Department has said it will create a web-based system for people 
to upload their bank information for direct deposit.  Go to the IRS website below for 
information on the basic income check.   

Economic impact payments: What you need to know 

 EXTENDED AND ENHANCED UNEMPLOYMENT BENEFITS  
 

o The Bill increases the benefits and broadens who is eligible. This Bill adds $600 per week 
from the federal government on top of whatever base amount a worker receives from the 
state. That boosted payment will last for four months.  For example, if an out-of-work 
person is receiving the national average of about $340 per week, under the new federal 
program their take-home pay will be $940. 

o The legislation also adds 13 weeks of additional unemployment insurance. People nearing 
the maximum number of weeks allowed by their state would get an extension. New filers 
would also be allowed to collect the benefits for the longer period. 

o The Bill provides for Gig workers and freelancers to also apply.  Typically, self-employed 
people, freelancers and contractors can't apply for unemployment. This bill creates a new, 
temporary Pandemic Unemployment Assistance program through the end of this year to 
help people who lose work as a direct result of the public health emergency. 

 
Employment Security Department (ESD) Commissioner Suzi LeVine has an update for 
Washington State on the federal stimulus bill - Watch the video on YouTube 
 
For more information and to begin the application for unemployment, go to => WA State 
Unemployment Benefits  Applicants should be aware that ESD is experiencing an EXTREMELY 
high volume of claims and is experiencing delays.  They are currently hiring extra individuals to 
handle the demand so be patient and keep trying and check back for more updates.  If you 
would like information on those new jobs at ESD go to => ESD Jobs.   
 

 INDIVIDUAL FEDERAL TAX CREDITS AND FILING EXTENSIONS  
 

o The Bill establishes special rules for certain tax-favored withdrawals from retirement plans; 
o The Bill revises other provisions, including those related to losses, charitable deductions, 

and business interest. 
o The filing deadline has been extended to July 15.  

 

https://www.irs.gov/newsroom/economic-impact-payments-what-you-need-to-know
https://www.youtube.com/watch?v=6B-T-kxalCk
https://esd.wa.gov/unemployment
https://esd.wa.gov/unemployment
https://esd.wa.gov/newsroom/alerts/demand-for-agency-services?utm_medium=email&utm_source=govdelivery
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Although these do not put money in your pocket immediately and may require accounting 
expertise to assist with, they will help lower the costs of accessing funds you may have in your IRA 
or other retirement accounts as well as lowering your tax liability next year. 
 

 STUDENT LOAN RELIEF 
 

o Your payments will automatically stop from March 13, 2020, through Sept. 30, 2020. 
o To provide relief to student loan borrowers during the COVID-19 national emergency, 

federal student loan borrowers are automatically being placed in an administrative 
forbearance, which allows you to temporarily stop making your monthly loan payment. This 
suspension of payments will last until Sept. 30, 2020, but you can still make payments if you 
choose.  

o Employers can provide up to $5,250 in tax-free student loan repayment benefits. Under 
prior law, both employees and employers faced tax obligations when participating in 
student loan repayment benefits. This offers a path for employers to engage in long-term 
solutions for debt-strapped employees. 
 

For more information go to the Official Federal Student Aid website 
 

FEDERAL ASSISTANCE FOR BUSINESSES 

 SMALL BUSINESS ASSISTANCE 

With respect to businesses, the bill establishes, and provides low interest funding for loans and in 
some cases forgivable loans and grants, to both small and large businesses.  For the purposes of this 
document we will focus on Small Businesses.  The SBA classifies a small business as one with 500 or 
fewer employees.  If you are a branch of a larger corporation with more than 500 employees, your 
parent company will be applying for specific programs geared towards larger employers.  If you are a 
franchise owner (McDonalds, Subway, etc.) you are considered independent and if under 500 
employees qualify for SBA Emergency Loans.  Some of the key component of the relief for small 
businesses: 

o The Bill provides $10 billion for grants of up to $10,000 to provide emergency funds for 
small businesses to cover immediate operating costs. 

o The Bill provides forgivable loans up to $10 million per business. Any portion of that loan 
used to maintain payroll, keep workers on the books or pay for rent, mortgage and existing 
debt could be forgiven, provided workers stay employed through the end of June. 

o There is $17 billion for relief for existing loans that cover six months of payments for small 
businesses already using SBA loans. 

o The Bill delays due dates for employer payroll taxes and estimated tax payments for 
corporations 

https://studentaid.gov/announcements-events/coronavirus
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o The Bill changes the rules for expenses and deductions meant to make it easier for 
companies to keep employees on the payroll and stay open in the near-term. 

o The Bill establishes a fully refundable tax credit for businesses that are closed or distressed 
to help keep workers on the payroll. The goal is to get those employees hired back or put on 
paid furlough to make sure they have jobs to return. The credit covers to 50 percent of 
payroll on the first $10,000 of compensation, including health benefits, for each employee. 

o For employers with more than 100 full-time employees, the credit is for wages paid to 
employees when they are not providing services because of the coronavirus. Eligible 
employers with 100 or fewer full-time employees could use the deduction even if they 
aren't closed. 

o Small Businesses may be able to access these loans through their local banker.  The federal 
government and the banking community are trying to finalize the details and protocols for 
how and when the different programs can be implemented.  Much of the delay is based on 
who takes responsibility for fraud, default, etc.  The banks want a thorough vetting period if 
they are going to take responsibility, but the Federal Govt. wants the rollout to be 
immediate with a shortened vetting process timeline.  It is still being negotiated who takes 
responsibility for bad loans.  If you have a long standing relationship with your banker talk 
to them and see how they may be able to assist you with the process.  

 
For more information about SBA Programs, e.g. eligibility, and to begin the SBA Loan Process go here 
=> Federal Disaster Loans for Businesses, Private Non-profits, Homeowners and Renters  
 
Accessing the system may be  bogged down initially, but keep trying.  Getting to the application online 
is currently the best way available and it’s suggested to start the process as soon as you can.   

 

STATE AND LOCAL GOVERNMENTS RESOURCES FOR INDIVIDUALS   

The C.A.R.E.S. Act designates $339.8 billion that will go to the State’s “Safety Net.”  A variety of local agencies 
and organizations provide services to communities and this money will help them meet the increased demand 
from individuals deprived of income during the shutdown.  The money will be sent down to the State and then 
local agencies for distribution. This money will also be made available to help city, county and State 
administrations supplement their budgets impacted by increased demand for services during COVID-19.  

 Nutrition Assistance  

o There is $8.8 billion to give schools more flexibility to provide meals for students. For 
Monroe School District students, meal service will continue throughout the extent of 
Governor Inslee’s Executive Order for Washington residents to stay at home. For more 
information on free meals for children, please go to => Free meals for ALL Monroe School 
District Children 

https://covid19relief.sba.gov/#/
https://www.monroe.wednet.edu/departments/health-services/coronavirus/meals-for-students
https://www.monroe.wednet.edu/departments/health-services/coronavirus/meals-for-students
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o Food stamps: $15.5 billion is going to the Supplemental Nutrition Assistance Program, also 
known as SNAP. The money will help cover the expected cost of new applications to the 
program as a result of the coronavirus.  To see if you qualify and or to apply for nutrition 
assistance  please go to => Washington Supplemental Nutrition Assistance Program 

o Food banks: The Bill provides $450 million for food banks and other community food 
distribution programs. The Sky Valley Food Bank is providing food assistance during the 
shutdown and is offering “Porch Delivery” distribution. For more information on food 
assistance go to => Sky Valley Food Bank   If you are fortunate enough to be able to donate 
to the foodbank, please use the link and click on the “Donate” button.  Although financial 
aid from the Federal Govt. will help the food bank, it doesn’t not cover all their expenses 
during this unprecedented demand on their services. 

 

 MORE INFORMATION ON RELIEF FOR INDIVIDUALS 

 

o The Washington State Department of Financial Institutions has developed a list of financial 
resources for Washington consumers impacted by the Coronavirus.  

 Financial Institutions Are Open 

 Unemployment Assistance 

 Trouble Paying Credit Cards 

 Mortgage Assistance 

 Trouble Paying Rent 

 Paying Student Loans 

 Short Term and Emergency Loans 

 Utilities Assistance 

 Additional Resources 
 

o The City of Monroe is doing what it can as well.  The Mayor has ordered a moratorium on 
disconnection of water service for non-payment and is waiving all late fees for non-payment 
of city managed utilities.  

 

STATE AND LOCAL GOVERNMENTS RESOURCES FOR BUSINESSES   

 Small Business Emergency Grant Program (coming soon!)  

o Governor Inslee has created a Working Washington Small Business Grant program using a 
portion of the State’s Strategic Reserve Fund (SRF). The Department of Commerce is putting 
the finishing touches to the program’s guidelines and application. This link will become 
active when they are ready to accept applications so please check the Washington State 
Dept. of Commerce’s site => Choose Washington COVID-19 Resources for Businesses for 

https://www.benefits.gov/benefit/1364
https://www.svfoodbank.org/
https://dfi.wa.gov/coronavirus/financial-resources?fbclid=IwAR1jldQJ2ziLlyoPJt5VqQtvL5w-SThXlkNZttR8G1h5kPcNFXyNzosSpb0#financial-institutions
https://dfi.wa.gov/coronavirus/financial-resources?fbclid=IwAR1jldQJ2ziLlyoPJt5VqQtvL5w-SThXlkNZttR8G1h5kPcNFXyNzosSpb0#unemployment
https://dfi.wa.gov/coronavirus/financial-resources?fbclid=IwAR1jldQJ2ziLlyoPJt5VqQtvL5w-SThXlkNZttR8G1h5kPcNFXyNzosSpb0#credit-cards
https://dfi.wa.gov/coronavirus/financial-resources?fbclid=IwAR1jldQJ2ziLlyoPJt5VqQtvL5w-SThXlkNZttR8G1h5kPcNFXyNzosSpb0#mortgage
https://dfi.wa.gov/coronavirus/financial-resources?fbclid=IwAR1jldQJ2ziLlyoPJt5VqQtvL5w-SThXlkNZttR8G1h5kPcNFXyNzosSpb0#rent
https://dfi.wa.gov/coronavirus/financial-resources?fbclid=IwAR1jldQJ2ziLlyoPJt5VqQtvL5w-SThXlkNZttR8G1h5kPcNFXyNzosSpb0#student-loans
https://dfi.wa.gov/coronavirus/financial-resources?fbclid=IwAR1jldQJ2ziLlyoPJt5VqQtvL5w-SThXlkNZttR8G1h5kPcNFXyNzosSpb0#short-term-loans
https://dfi.wa.gov/coronavirus/financial-resources?fbclid=IwAR1jldQJ2ziLlyoPJt5VqQtvL5w-SThXlkNZttR8G1h5kPcNFXyNzosSpb0#utilities
https://dfi.wa.gov/coronavirus/financial-resources?fbclid=IwAR1jldQJ2ziLlyoPJt5VqQtvL5w-SThXlkNZttR8G1h5kPcNFXyNzosSpb0#resources
http://startup.choosewashingtonstate.com/links/crisis/covid-19-resources/
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when that application becomes available. 
 

 Considerations for WA State Tax Liabilities - For assistance regarding your Washington State tax 
liabilities, please go to the WA Dept of Revenue’s special COVID-19 website => Business Relief 
During COVID-19 Pandemic 
 

 Special Information for Employers From WA Employment Security Dept.  
 

o Filing your quarterly tax reports and responding to information requests 

o Getting help over the phone 

o Temporary shutdowns: SharedWork, standby, and partial employment 

o Unemployment and Paid Family and Medical Leave 

o Paying your employees while they’re getting unemployment benefits 

o Permanent business closures 

o Requesting relief of benefit charges 

o State and federal changes 

 

 Utilities  

o Regarding payment delays, late fees, etc. contact your utility provider directly.  Governor 
Jay Inslee has called on all public utilities in Washington State to ensure the health and 
safety of their employees and the public by suspending disconnection tariffs for 
nonpayment during this emergency; waiving late fees for customers who are out of work or 
offering customers payment plans; and expanding bill assistance programs for customers 
who are economically impacted by this emergency. Many utility companies are already 
doing this. For assistance, contact your utility company. 

 City of Monroe Utilities 

 PSE 

 Avista 

 Cascade Natural 

 Pacific Power 

 Northwest Natural 

 Washington Water 

 Snohomish Public Utility District 

https://dor.wa.gov/about/business-relief-during-covid-19-pandemic
https://dor.wa.gov/about/business-relief-during-covid-19-pandemic
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MDEuMTk2MjcxNDEiLCJ1cmwiOiJodHRwczovL2VzZC53YS5nb3YvbmV3c3Jvb20vY292aWQtMTktZW1wbG95ZXItaW5mb3JtYXRpb24_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5I1F1YXJ0ZXJseV9maWxpbmcifQ.VJ9ZWK9H20f0swLENbAwvC-qeBIcWL9WRwCNZYsJ8bI/br/76936230328-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MDEuMTk2MjcxNDEiLCJ1cmwiOiJodHRwczovL2VzZC53YS5nb3YvbmV3c3Jvb20vY292aWQtMTktZW1wbG95ZXItaW5mb3JtYXRpb24_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5I0dldHRpbmdfaGVscCJ9.HhJ7hiGSmYpAzp0cQquocIvWkOWLe_SrZB88H5HasAE/br/76936230328-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MDEuMTk2MjcxNDEiLCJ1cmwiOiJodHRwczovL2VzZC53YS5nb3YvbmV3c3Jvb20vY292aWQtMTktZW1wbG95ZXItaW5mb3JtYXRpb24_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5I1RlbXBfc2h1dGRvd25zIn0.fyTHZkRTKt0sDg7M6lOeA77h4-HM7-R2ZUQKwUAh6kA/br/76936230328-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MDEuMTk2MjcxNDEiLCJ1cmwiOiJodHRwczovL2VzZC53YS5nb3YvbmV3c3Jvb20vY292aWQtMTktZW1wbG95ZXItaW5mb3JtYXRpb24_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5I1VJIn0.ZrfHfnl5XvoRjpvPqswoA2GhdP_EmHHo9G5OjYhd-_o/br/76936230328-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MDEuMTk2MjcxNDEiLCJ1cmwiOiJodHRwczovL2VzZC53YS5nb3YvbmV3c3Jvb20vY292aWQtMTktZW1wbG95ZXItaW5mb3JtYXRpb24_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5I1BheWluZ19jbGFpbWFudHMifQ.7KGBcEJzqotXtm-PPsau72RiM1Ied1L53RTwKgTnles/br/76936230328-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MDEuMTk2MjcxNDEiLCJ1cmwiOiJodHRwczovL2VzZC53YS5nb3YvbmV3c3Jvb20vY292aWQtMTktZW1wbG95ZXItaW5mb3JtYXRpb24_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5I1Blcm1fY2xvc3VyZSJ9.S5NCedqndG0_0-Ipc51512tvmmowRCN7bc70wG3kdlU/br/76936230328-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MDEuMTk2MjcxNDEiLCJ1cmwiOiJodHRwczovL2VzZC53YS5nb3YvbmV3c3Jvb20vY292aWQtMTktZW1wbG95ZXItaW5mb3JtYXRpb24_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5I1JlbGllZiJ9.Dx8Sh-PJ4TqzN_jRGT5EUNK1-fKEuLTIa9YEiGCV3vI/br/76936230328-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MDEuMTk2MjcxNDEiLCJ1cmwiOiJodHRwczovL2VzZC53YS5nb3YvbmV3c3Jvb20vY292aWQtMTktZW1wbG95ZXItaW5mb3JtYXRpb24_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5I0NBUkVTIn0.jRvuxmGU52fwlnAV7kPeY-hnQHOpmOh9y1JNt4bQTJ8/br/76936230328-l
https://www.monroewa.gov/96/Utility-Billing
https://www.pse.com/
https://myavista.com/safety/covid-19-response
https://www.cngc.com/in-the-community/covid-19-response/
https://www.pacificpower.net/about/newsroom/service-safety-covid-19.html
https://www.nwnatural.com/customerservice/coronavirus
https://www.wawater.com/latest_news/2020-0310-safe-from-coronavirus/
https://www.snopud.com/Safety/covid19.ashx?p=3792

